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Class Day/Time:

Tuesdays, 11:30am – 12:20pm

Room:


Oglebay G-10
Credit Hours:

1

Instructors:

Cynthia Drumm, MSW, MPA




Cynthia.drumm@mail.wvu.edu



Vivian Cespedes, 




Vivian.cespedes@mail.wvu.edu



Kylie Evans, MSW, LGSW




Kylie.evans@mail.wvu.edu 

Office Location:

G-30 Mountainlair

Office Hours:

By appointment, Mon. – Fri., 8:30am – 5:00pm (call or stop by the office to schedule)

Phone: 


(304) 293-6629
Course Format:

Lecture, team activities, and out-of-class volunteer/service opportunities

Prerequisites:

None

Restrictions: 

Class is restricted to SSS/TRiO student participants
Course Description

This course will help new Student Support Services/TRiO participants successfully transition to college through acquisition of a variety of skills, including campus and community engagement, problem-solving and critical thinking, personal confidence and resiliency, awareness of--and work with--diverse groups, and financial literacy.  Learning will take place through seminar-style class sessions, team activities with upper-class student mentors, and experientially through community service activities planned by student teams.  

Course Objectives and Learning Outcomes
	COURSE OBJECTIVES
This course is designed to:

	LEARNING OUTCOMES
After taking SRVL 293B, the student will be able to:

	1. Develop problem-solving and critical thinking skills.
	· Examine multiple, reputable sources and alternative perspectives in order to arrive at well-reasoned decisions.

· Assess his/her own assumptions, belief system, values, and background, and determine how they impact his/her perspective and worldview. 
· Define and demonstrate a comprehensive understanding of critical thinking skills and analysis necessary for academic success.
· Identify solutions to the challenges faced by social/community service agencies and the vulnerable populations which they serve.


	2. Foster a sense of civic responsibility through community engagement and service.
	· Identify non-profit and social service agencies that serve vulnerable populations in the Morgantown community.
· Provide volunteer service to community agencies in need.
· Understand the importance of “giving back” to one’s community, and articulate specific steps one can take to do so.
· Use verbal and written communication skills to advocate for causes and initiatives that benefit one’s community and vulnerable populations. 
· Understand the steps involved in registering to vote, and the importance of exercising this right in a democracy.

	3. Gain knowledge and understanding of diverse groups.
	· Interact positively with diverse groups through volunteer service in the community.
· Identify diverse groups in one’s community, the strengths they have, and the challenges and obstacles they face as a result of social inequality.
· Assess and articulate how an individual’s cultural background could impact their belief systems, values, and perspectives.
· Understand the impact that discrimination and prejudice have on individuals, peer relationships, and communities.

	4. Develop confidence, resiliency, and “grit.”
	· Apply leadership skills gained through teamwork and community service experience, including public communication skills, cooperative team decision-making skills, and time management/organizational/planning skills.
· Implement personal coping skills to overcome challenges and barriers to academic and professional advancement.

· Understand the relationship between one’s locus of control, level of initiative, response to setbacks, and personal success.

	5. Gain an understanding of higher education transition, WVU culture, and the new roles and responsibilities one has as a college student. 
	· Utilize SSS/TRiO peer mentors as a critical resource for guidance and support in transitioning to college.

· Define “Project 168” and how this relates to one’s own plan for personal, academic, social, and professional success at WVU.

· Identify important resources, programs, and offices on-campus and in the local community.

	6. Gain a basic understanding of financial literacy and financial aid.
	· Differentiate between the various types of financial aid.
· Interpret and understand one’s own financial aid package.

· Develop skills and knowledge related to successful personal financial management, including budgeting, saving, loan repayment, and a basic understanding of interest accrual and credit.

	7. Build relationships with TRiO peers and mentors.
	· Demonstrate cooperative communication skills and the ability to work as a member of a team.
· Develop peer and mentor relationships as a source of support for the college transition process.


Required Materials and Tools
· Just Mercy, by Bryan Stevenson (campus read selection)
· Assigned readings (provided in-class or via email)

· MIX Email Account: All students should check their MIX email account daily for information about course assignments and communication.
Course and Classroom Expectations

Attendance and participation are required in this course. All in-class activities are graded and cannot be made-up.  

· Class attendance is defined as being physically and mentally present in class. 
· A student is considered tardy if he/she is not present and seated at the beginning of class.  A tardy becomes an absence if the student misses more than 5 minutes at the beginning or the end of the class session.
· Grades for written assignments will include attention to sentence structure, spelling, punctuation and grammar.  For writing help see: http://owl.english.purdue.edu/owl
· Late work is not accepted.  Even if class is missed, assignments are due by the date specified in the syllabus (11:59 p.m.).  If you have a problem with an assignment deadline, talk to your instructor in advance.

Academic Honesty and Integrity
The integrity of the classes offered by any academic institution solidifies the foundation of its mission and cannot be sacrificed to expediency, ignorance, or blatant fraud. Therefore, I will enforce rigorous standards of academic integrity in all aspects and assignments of this course. For the detailed policy of West Virginia University regarding the definitions of acts considered to fall under academic dishonesty and possible ensuing sanctions, please see the Student Conduct Code at http://campuslife.wvu.edu/r/download/180235. Should you have any questions about possible improper research citations or references, or any other activity that may be interpreted as an attempt at academic dishonesty, please see the instructor before the assignment is due to discuss the matter.  (Statement approved by the WVU Faculty Senate on February 2, 2008; modified May 15, 2008.)

Classroom Etiquette

College students are responsible for their own learning, goal setting and success, and for recognizing that the college classroom is a community.  So that all community members may learn, students should behave respectfully (e.g., turn off cell phones and other electronic devices; remove headphones; be punctual; turn exclusive attention to class activities; and interact appropriately with other students and the instructor).
COURSE REQUIREMENTS & ASSIGNMENTS
WELCOME WEEK ACTIVITY:
· First Year Academy SSS/TRIO Event: New participants are required to attend the SSS welcome session on Tuesday, August 16 from 1:00pm – 2:00pm in Oglebay 117.    (25 points)
SERVICE:
· Team Volunteer Service: You will be placed on a service team with 2 – 4 other students in your class, as well as an upper-class Peer Mentor.  Your team must volunteer at your assigned service agency on three separate occasions this semester, for a minimum of 2 hours each time (6 hours total over the course of the semester).  Your team is responsible for coordinating each service trip together.  You are responsible for logging your individual service hours through iServe on our course website: https://iserve.wvu.edu/slm/course/join/3462j1reo/7fe94d3dc00/ 
ATTENDANCE:
· Attendance and Participation:

· Attendance at weekly in-class sessions is mandatory.  In-class activities will be completed and submitted each week, which will count towards your attendance points.  If you must miss class, contact the instructor via email to let them know (One “free” absence for an in-class session is permitted per student; points will not be deducted for the “free” absence.  This does not apply to service attendance.).
· Attendance at team volunteer service activities is mandatory.  Class is not held during the weeks you complete your service activity.  Your attendance points for those weeks will be based upon your attendance at your team service activity. 
(15 points per class session for 14 weeks = 210 points total) 
ASSIGNMENTS:
· Noel Levitz College Student Inventory (CSI): You will be emailed instructions on how to access the inventory.  It must be completed by Friday, August 26 at 11:59PM (65 points).
· Reflection Activities: Four reflection activities are assigned throughout the semester.  These reflections are designed to help you think critically about your volunteer service activities and reflect upon what you are learning through the experience.  Assignment details will be distributed in class. 
(4 reflection activities, 100 points each = 400 points)

· Individual Conference with SSS Counselor:  You are required to meet with your SSS Counselor to complete your SSS program Intake, your Individualized Success Plan (ISP), and review your financial aid package. To schedule your appointment, contact the SSS Office at 293-6629, or stop by the SSS Office in room G-30 of the Mountainlair. This meeting must be scheduled during the first five weeks (last possible day- September 23rd) of the semester in order to receive credit. (100 pts)
OUT OF CLASS EXPERIENCES:
· SSS Events:  You are required to attend at least two out-of-class SSS events during Fall semester; all events are listed on the ISP form you will receive at your Counselor meeting. You must attend the entire event and complete an event summary form to receive credit. (100 pts x 2 events = 200 pts)
Grading

Your final grade will be determined by the following scale:

	Assignment
	Points for each
	Total Points

	SSS Welcome Event (during First Year Academy)
	25
	25

	Noel Levitz College Student Inventory (CSI)
	65
	65

	Attendance
	15 (x14)
	210

	Individual Conference with SSS Counselor
	100
	100

	SSS Events & Summaries
	100 (x2)
	200

	Reflection Activities  
	100 (x4)
	400

	                                                                                                  Total= 1,000 pts

	GRADING SCALE 

	A 
	B
	C
	D 
	F 

	900 – 1,000
	800 - 899
	700 - 799
	600 - 699
	599 and below


It is your responsibility to keep track of your grades/points.  If you have a question regarding your status, you should discuss it with your instructor.        
Inclusivity Statement

“The West Virginia University community is committed to creating and fostering a positive learning and working environment based on open communication, mutual respect, and inclusion.

If you are a person with a disability and anticipate needing any type of accommodation in order

to participate in this class, please advise me and make appropriate arrangements with the Office

of Accessibility Services (293-6700). For more information on West Virginia University's Diversity, Equity, and Inclusion initiatives, please see http://diversity.wvu.edu."

Title IX Statement

 “No person in the United States shall, on the basis of sex, be excluded from participation in, be denied benefits of, or be subjected to discrimination under any education program or activity receiving Federal financial assistance.” 

	SRVL 293B Course Schedule
Student Support Services/TRiO


	Week # and Date
	Topic
	Topics Covered, In Class Activities, and Assignments Due


	Pre-Class

Aug. 16
	First-Year Academy
SSS/TRiO Welcome Event
	· Tuesday, August 16, 1:00pm – 2:00pm in Oglebay 117


	Week 1 –  

Aug. 23
	Getting Started: Class Introductions and Critical Thinking Skills
	· Syllabus review and course introductions.
· Critical Thinking 

Homework and Readings due this week:
· Reading: Furco article on Service Learning
· Noel Levitz College Student Inventory is due by August 26 at 11:59pm


	Week 2 - 
Aug. 30

	Understanding and Embracing Diversity in our Community
Service Team Formation
	· Exploring diversity on-campus and in our community.
· Understanding the impact social inequality, discrimination, and prejudice has on individuals and communities.

· Service teams announced.
Homework and Readings due this week:
· Reading: Pages 1 – 34 (Introduction and Chapter 1) of Just Mercy


	Week 3 – 

Sept. 6
	Building Lifelong Skills through Service:

Grit & Resiliency
	Homework and Readings due this week:
· Reading: “The Significance of Grit.”



	Week 4 – 

Sept. 13
	Personal Branding and Project 168

	· Identifying personal strengths, developing a professional image, time management

	Week 5 (Sept. 19 – 23): TEAM SERVICE WEEK

Perform a minimum of 2 hours of on-site volunteer service with your team at your assigned agency.

	Week 6 – 

Sept. 27
	Service Reflection Session #1
	· In-class reflection activities focused on the first team volunteer/service experience.

Homework due this week:
· Enter iServe service hours on course website.
· Reflection #1: Agency Summary and Needs Assessment.


	Week 7 - 
Oct. 4


	Advocacy, Voting, and Making Your Voice be Heard
	· Guest speaker: Landon Southerly, WVU Upward Bound Counselor

· Advocacy for community initiatives and causes you believe in, voter registration process, community involvement.
Homework and Readings due this week
· Reading: Chapters 7 and 8 of Just Mercy (pages 127 – 162)

	Week 8 - 

Oct. 11

	Personal Wellness
	· Stress management, self-care, coping skills, and critical campus and community resources. 
Homework due this week

· Keep reading Just Mercy!  You should have completed through Chapter 11 (page 226) at this point to stay on-track.

	Week 9 (Oct. 17 - 21): TEAM SERVICE WEEK

Perform a minimum of 2 hours of on-site volunteer service with your team at your assigned agency.

	Week 10–

Oct. 25
	Service Reflection Session #2 
	· In-class reflection activities focused on the second team volunteer/service experience.
Homework due this week

· Enter iServe service hours on course website.
· Reflection #2: “Symbols of Service” assignment (bring both your 2-page reflection paper and your bag/container with the three symbolic items you chose for the assignment).


	Week 11- 
Nov. 1
	Financial Wellness
	Topics for this class

· Understanding your financial aid, financial literacy skills, budgeting, credit, tips for saving.
Homework and Reading due this week

· Reading: “How I Paid off $90,000 in Debt in 3 Years.”

	Week 12 (Nov. 8): No Class—ELECTION DAY

Vote!  Also, attend an SSS program this week (

	Week 13 (Nov. 14 - 18): TEAM SERVICE WEEK

Perform a minimum of 2 hours of on-site volunteer service with your team at your assigned agency.

	 Week 14 (Nov. 22): No Class—Thanksgiving Break

How will you give back to your community when you’re home?

	Week 15 - 
Nov. 29
	Service Reflection Session #3
	Topics for this class

· In-class reflection activities focused on the third volunteer service experience and Just Mercy text.
Homework due this week

· Enter iServe service hours on course website.
· Reflection #3: Agency Connections Map assignment due.
· Reading: Just Mercy book finished.



	Week 16 – 

Dec. 6
	Course wrap-up, celebration, and McNair Scholars information
	Topics for this class

· In-class reflection activities focused on the semester service experience.

· Guest presentation on McNair Scholars program.
Homework due this week

· Reflection #4: Final Semester Reflection assignment due by 5:00pm on December 7.



	Dec. 8 - 14     FINAL EXAMS     GOOD LUCK!


	0




** The instructors reserve the right to make adjustments to the syllabus as needed throughout the ** 

** semester.  Any changes will be announced in class with adequate prior notice to students. **[image: image1.png]
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PEER MENTORS





Vicki Cooper: � HYPERLINK "mailto:vecooper@mix.wvu.edu" �vecooper@mix.wvu.edu�





Seara Mallow: � HYPERLINK "mailto:sdmallow@mix.wvu.edu" �sdmallow@mix.wvu.edu�





Amber Gales: � HYPERLINK "mailto:angales@mix.wvu.edu" �angales@mix.wvu.edu�





Carly Fittro: � HYPERLINK "mailto:cbfittro@mix.wvu.edu" �cbfittro@mix.wvu.edu�





Steven Hariston: � HYPERLINK "mailto:sahairston@mix.wvu.edu" �sahairston@mix.wvu.edu� 
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